Passenger Assistance - Quality Standards Performance October 2021 - March 2022

Glasgow
Prestwick

Airpor

| ¢

Departing Passengers

Arriving Passengers

Standard (waiting time

Standard (time assistance

oncePRMmade | Target = October | November December | January | February | March | available atgateoraircraftside | Target | October | November | December | January February| March
themselves known) from arrival on chocks)
Numbers of PRMs Numbers of PRMs 103 86 65 68 52 104
10 mins 10 mins
Pre-booked
Assistance
20 mins 20 mins
Numbers of PRMs Numbers of PRMs
20 mins 15 mins
Non pre-
booked
Assistance
25 mins 100% 25 mins




